
 

 

MESSENGER/400 is a message monitoring, automated system response mechanism, and 

paging and e-mail tool.  It has been installed at well over 100 clients, MESSENGER/400 

was first produced in 1991 and has been a leading product ever since.  

MESSENGER/400 can be split into a number of different functions beginning with 

message management. 

 

Linking with e-mails, pagers and mobile phones to receive text messages from the iSeries 

or AS/400, personnel wherever they find themselves can receive status messages both 

negative and positive-from successful end of day runs to application failures. 

 

“Automated Response” is a valuable feature of MESSENGER/400.  For many operators, 

the daily grind of sitting at a console answering messages on the screen creates boredom 

and restlessness.  If application and system generated messages can be answered by the 

system itself with a pre-determined response, the operator is then released to tackle other 

tasks.  This allows for better working practices, increased staff flexibility, and a more 

productive environment. A good example of using MESSENGER/400s automated 

answering facility is that shown by Stanley Tools in Sheffield, the company managed to 

remove an entire shift but still maintained the working status of their systems. By using 

MESSENGER/400 to answer the system and application generated messages, staff 

reductions could be obtained and the department achieved its new targets. 

 

The iSeries or AS/400 can potentially generate up to 26,000 different messages 

incorporating many facets of the operating of the machine in addition to thousands of 

application messages.  Therefore, it is very important that the right person gets the correct 

message.  MESSENGER/400 will allow multiple messages to be sent to multiple 

phones/pagers or e-mail addresses.  This means that you could, for example, direct 

operational type messages to the Operation Manager, or system produced messages to the 

IT Manager.  This all leads to a better managed system. 

 

The first screen shows us one of the “View Messages” screens.  From here you are able 

to see all application and system generated messages as well as those manually generated.  

You can determine the appropriate response to any given message here. 

 



 

 

Below you will see a detailed view of one of the manually generated messages.  This 

shows you the message itself, along with the time it was created, the machine it came 

from, who the message was sent out to and the time that it was sent. 
 

Manual Message  
 



 

The next screen shows us the type and form that an automated response can take to any 

system generated message.  This is the Message Action screen where we can allocate a 

response through a number of differing factors.  You will notice that a message with an 

ID number of CPC1604 has been chosen. 
 

Automated Response 

 

We have in this example decided that whenever the message with an ID of CPC1604 

appears it should be excluded from all machines, all users, all shifts, all days and jobs.  

The message action to be taken is E - Exclude. 

 
 



 

The example shows you an automated response to an enquiry message.  Again we have 

selected the message by taking option 5 from the menu.  The message ID is CPA5817. 
 

 Message Action Automatic Response 

This screen is identical in appearance to an earlier one, with the difference being the 

response given on the bottom line against the Message Action.  The response in this case 

is A - Automatic Response. 



 

 

You can see that we have allocated an immediate response to the message by instructing 

the time delay to be zero.  We have told the system not to page out the message and that 

it should reply with a C.  You could also, if required, enter a CL command to respond to 

the message.  This could be in effect a self-generating answer to a query or completion 

message that is created. 

 

Shift Schedules 

Here we have the shift schedule screen shown.  This screen dictates who is on call at 

various times of the day and eligible to receive messages from the iSeries or AS/400.  

The day is split into 4 periods, A, B, C, and D. 



System Values 

The System Values screen allows you to set up the polling frequency of the queues, the 

time delays associated with message transmission, the default callsign, i.e. where 

messages which fail are sent, and the shift pattern. For the shift pattern you must always 

have a start and an end in this case A and D, with their corresponding times.  The times 

shown as a 24hr clock are displayed above the letters. 

 



Message Queues 

 

 

The screen above shows us the message queues on the system.  As many or as few 

queues can be monitored by selecting them with a 1. 



 

Here we see Network Console.  The ability to see real time messages is available from 

this screen.  Multiple messages from multiple machines can be displayed with each 

machine being colour coded to allow for ease of identification. 
 

Network Console 

 


