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i' report problem log faults.

ect messages to field engineers via e-mail,
Centre) logs and archives all calls.
al site” AS/400 or iSeries.

2

a

-Connectic ing FTP or an asynchronous modem attached to a

V24 port.

*Detailed “archived” problem message logs allow report production based
on machine, client, date, history, number of problems etc.



OVERVIEW
ol System

»

PMC via IP or an asyncronous

’ ut using advanced filtering parameters.

‘;‘
*Recei\ ored ina message log file.

subsystem on the client machine, a data queue
onitor.

*Two jobs run in
monitor and transmission

*All NEMS/400 messages are sent via IP or dial up to the PMC.



J-IN ORMATION FLOW
Client AS/400 Prg

NEMS /400
NEMS Problem Management Centre
View Problem Messages
VYiew: Hide Heartbeats

Client System

Id Name Date  Message

NYCOLTD NYCOC 2Z2APROZ This machine has not yet been polled

NYCOLTD NYCOC 22APROZ No contact since 16/04/02 at 16:37:02

NYCOLTD NYCOC 16APROZ2 PB 10206358855 DSR signal connection failed
NYCOLTD NYCOC 16AFROZ PB 10206357859 Line failed. Probable local
NYCOLTD NYCOC 16AFROZ PB 10206358856 Line failed. Probable local
NYCOLTD NYCOC 16APROZ2 PB 10206357860 DSR signal connection failed
NYCOLTD NYCOC 16APROZ PB 10206056568 DSR signal connection failed
NYCOLTD NYCDC 16AFROZ PB 10206056567 Line failed. Probable local
NYCOLTD NYCOC 16AFROZ PB 10206055362 Line failed. Probable local
NYCOLTD NYCOC 16APROZ PB 10206055361 DSR signal connection failed
NYCOLTD NYCDC 16APROZ PB 10205839189 Line failed. Probable local
NYCOLTD NYCOC 16AFROZ PB 10205837334 Line failed. Probable local
NYCOLTD NYCOC 16APROZ PB 10205837333 DSR signal connection fai +

1 Iy A B B B | g =]
=

Reports Available From Problem Management Centre

I I I

Machine Detail Problem Detail Rack Configuration

All the generated reports can be sent out as an E-Mail, Text or SMS Message. The engineer can
then evaluate and take the required action.



“MENT CENTRE

Aanagement Centre Is to receive
sages and ‘“heartbeats”, from
‘a d f‘have those e-mailed to the

nature and cause of that particular
0gged onto this system along with
machii 1 Detailed on the following screen is some of the
system infc on that we can receive: -




TRIEVED BY NEMS/400

ber.

guration.

| i
L L ence Code.
- «.Mact ial Number.
the problem.

* D& e ana IIr
« First level text.

*.Problem log details.
 Pertinent hardware and software details.



IENT SOFTWARE

eck the data queues and logs are
, Ice that we have a heading called
MS/400 Client software is delivered in 2
and Network. The difference between the two
IS In the sendmﬁf the problem message to the main control
point. The Client Hub system “dials up” the PMC directly. The
Client Network system dials the PMC via the client Hub. This
feature Is of benefit where the client has multiple machines that
are required to be monitored and those machines are linked
together.




Il show you how to add a
e PMC, and the transmission
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NEMS /400
HNEMS Problem Management Centre
Main Menu

. Central Console

. Problem Messages

. General Enquiries
. Client Maintenance
Archives

Start/End Monitors
. Global Settings
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. SIGNOFF

Selection: B

NEMS/400 Rel 3.01 (c) Copyright NYCO Ltd 1999, 2002

A 20/013

We select option 4 to begin the client set up.
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MAINTENANCE
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NEMS /400
HEMS Problem Management Centre

Client Maintenance

Display and Update
1. Client Registry
2. Machine Registry
3. HMode Schedules

Reports
10. Licences Pending to Expire in 30 days
11. Custom Client/Machine Report

Selection: B_

NEMS /400 Rel 3.91 (c) Copyright NY¥YCO Ltd 1999, 2002

MA a n 20/013

To register the client detalils we select option 1. To register the

machine details we select option 2.
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NEMS /400
MEMS Problem Management Centre

o) e ey
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Client Registry

! Opt Client Id Client Mame Status Machines

_ Act Hot
NYCOC NYCO Ltd A ps Q
HNYCOD nyco A 1 0

NEMS /400 Rel 3.01 (c) Copyright NYCO Ltd 1999, 2002

MA =] A 0B /006

To add a new client, select F6.
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MEMS /400
HEMS Problem Management Centre

lork with Client Details

B [y

‘ LYON ROAD
Town...........: HARROY

City, County...: MIDDLESEX

Postcode.......: HAl1l AWE

Fax Humber.....: 020 88334 5673

E-Mail.........: ERED@SMITH.CO.UK

Contact 1 + Tel: ERED SWMITH 020 83834 2345

Contact 2 + Tel: JOE SMITH 020 83834 2345

Comments......: CLOSED ALL DAY ON SUNDAY

MEMS /400 Rel 3.01 (c) Copyright NYCD Ltd 1999, 2002

06/019

A
Ient detalls are entere
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HEMS /400
MEMS Problem Management Centre
lork with Machine Details

| e

B[ 5] 2 %] el s8]t

Client Id.................: 100001

Serial number. .. .. ... .....: 4441264

System name...............: NHYCOC

Machine licence date......: 12/11/03 Machine status: [
Description............... : BIG BLACK BOX

Location..................: COMPUTEE EOOM
Comments. . ................

Last contact. . ............: 13/06/02 at 9:49 Poll interval (mins):

05S/400 Product Code.......: B716551 Processor Model Humber. .. :

0S/400 VYersion-Release Mod: 030700 Processor Feature........:

Interactive Card Feature.:
Cumulative PTF Level......: TC97056 Cage Humber..............: 9401
Cumulative PTF Status.....: Temporarily applied

MEMS/400 Rel 2.01 (c) Copyright NYCO Ltd 1999, 2002

MA ] 07/062

Enter all the relevant details about the client’s machine. F10 to update the record.

Note that the lower section of the screen will be updated by the system automatically.
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Cloze Prirt

About Dup | Clear | Eraze | Attn | Spsreq| Help Hex
NNV500 The ITM Group Limited 1z /06402
NEMS Client Hub 10:43:01

Configure NEM3

Client Id........: N¥CoOC Client WNawe..: HN¥CO Ttd
Serial Numwher....: 4441264 Inztall Date.: 3/01/0z2
System Name......: NEIZOC Subsystem....: NEMIITHM

Iystem [HfW) : H Client Huhb Data Queue...: NEMI1

Tvpe

Monitor Walues

Data Queue Monitoring Frequency.......:

HEMS Log Monitoring Freguencv.........:

Heartheat Talues

Heartheat

P EEGUEME o oo ooonoooocnonooood 3 [hhhh:rmm)

Heartheat SEart Dabe . . v v v v e oo enennnat BS03/02 (dd mmsvvw)
Heartheat Start Time. ... ... cveveveew.: 12:10:00 (hhimm:=ss=s)

Hext Heartheat
Hext Heartbeat Date....... e an.t 0/00/00 (dd/mms vyl
Hext Heartheat Time. . ... ..o oe e e na: O:00:00 [(hh:mm:==1

F3I=Exit FS=Refresh FlO=Update Fli=Cancel
NEMS /400 Eel 3.01 (e} Copyright H¥CO Ltd 1999, Z00Z

Our client machine configuration screen allows us to create the time scales used for

heartbeat messages and the monitoring of the relevant data queues and logs.



“ends” of NEMS/400,
_, r a problem message to be
om the client’s point of view they
1d far between.
\ -

\Over the n creens you will be able to see the

detailed information that is stored on the PMC relating to
the problem message and its machine
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ROBLEM MESSAGES
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NEMS /400
NEMS Problem Management Centre
View Problem Messages
View: Problems Only

Client System
Opt Id Name Time Message
5 100001 NYCOC 09:49 FPB NO:0Z216433524 DSR signal connection failed
B 100001 NYCOC 12JUNOZ PB HO:0216358595 DSR signal connection failed

Bottom

NEMS/400 Rel 3.01 (c) Copyright NYCO Ltd 1999, 2002

MA A 09/003

Option 5 will obtain a full detailed description of the problem.
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Dizplay Report

Report width . . . . . : 13z

Position to line . . . . . [ | Shift to column . . . . . .
Line ....+.... i I it .= R Y FRRDIE O TR DR - TRDNURDIE: SOy RRDIE PPN  FRUUUOE SRR~ PRI JOo I IR O B R, O

NN@DDD?Dl3
QEREZE
QE0EEL  Problem Details Hardware Details
[EEEEE esesessssssssss . cosososososososs
OE0EES  Date: 13/0640Z2  Problem number.......: BE16433524 Hardware dEUlCE
OEERZED  Time: 9:43:1%  Problem Function.....: 1 Model..........: BE1
DREDES Sustem Reference Code: SASSBOOZ Frame ID.......: 1
QEEDEE Sequence Number......: O1 Card Position..: 1B
CIRERET Reporting Dewice Tupe: 2T
OEEDES  Message Details
OEEEES  ---------------
OEED30 CPE ID..: CPIGFCL FlPSt Lewvel: PE MO:Dz1E433524 DSR =signal connection failed.
OEEE31L  Second..: BM Cause . . . . . : One of the following may have caused the problem: &P -- The local modem may have failed to
OEED3E  Lewel te the data-zet-ready signal indicating that a connection had been established. &P -- The external cable to the m
QREn32 y not be working correctly, with the data-set-ready signal being open or shorted to an inactive state. &P -- The
[EARZ cationz adapter card may not be working correctly. &N Recovery . : Press F14 to run problem analuysis. &M T
QEED3S 1 degcription . . . . . . . . & The locally attached modem Falled tu indicate by activating the data-szet- readu
BEEREE nterface signal that a connectlon was established with the remote computer equipment. &P &P - Problem Log ID .
Sggggg &P - Error Log ID ... .......: %P - Procezsor Resource ....: &P - Adapter Resource ......: &P - Port Resuurce .

Mare. ..

First and second level text is displayed together with fu
system details.



E| e 2l &= =] e

ta

-

ROBLEM MESSAGES
-
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Position to line
Line [

NHEDAETELS
QEGEDEL  NNRESE
BREREAE

OOEEES  Customer Details

QEQEDY  ----------------

CEOEES  Mumber..: 10B081

QEQEDE  Mame....: FRED SMITH & CO
COEOEAT  Comments: CLOSED ALL DAY OM SUNDAY
QE0aaE

QEGEGS

QEGELE

QEGELL

QEGELE

OE0ELE  Address.: LYOM ROAD

QEGELE : HARROW

QEEELS : MIDDLESEX

QEGELE : HAl 4LE

OEQELT  Fax.....: B20 3534 S6TS
OEOELE  E-Mail..: FREDESMITH.CO. LK
QEEELS

Feport width . 1ar
Shift to column o 0. g o o
B T O e o o o 1 I S, [ I PR
MEMS. 400 Date: 13
MEMS Problem Management Centre Time: 9
Machine Details
System Mame...............1 NYCOC Serial: 444176
Cage Mumber...............: 9d@l
Processor Model Mumber....: 150
Processor Feature.........:
Interactive Card Feature..:
05/400 Product Code.......: ST1E551
05,4080 Yersion-release-mod: BESGETOE
Cummul ative PTF Lewvel.....: TCOTOSE

Dizplay Report

Cummul ative PTF Status....:

Contact 1: FRED SHITH
Telephone: OzZ0 G53d 2345

Contact £: JOE SMITH
Telephone: 00 G53d 23d5

Temporarily applied

Client and machine details available from the “problem”
machine.
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CONFIGURATION

= B o @B ] | 2 2] @le
Dizplay Report
Report width . . . . . = 132
Pozition to line . . . . . [ | Shift to column . . . . . .
Line ... 4. ..l .. +. L E Lo+l 3. P R T = TR R - T, S SR = U TR~ PR OOt I P TR I o I
MHEODETELS
QEa11S Local lWork Station Resources List
elefeplls, o ©o0500000080csoooooos Ui ediFegg=====sssssaaas=c=s=s
QEaLLT Configuration ----Direct addresz----- 10
QOE115 Resource Description Bus Board Card Chl bus Adpt Port [ew Sezzion
AAE11S  CHEAEL 1 0] 1
QAELED CTLEL CTLEL 1 (B] 1 14 9
QaE1LEL CTLEL QCTL 1 0] 1 14 =]
[ i Dizplay Hardware Resources Page
AAELES 5T1RS51 YaRTHE  9R1105 NYCOC 120602 10
QoRLEd Storage Rezources List
poaeiEs o e Location----------
QRELEE Serial Part Frame Card Device
OOE1ZT  Resource Type-Model Number MNumber il EIA Pos Pos Text
DOO1EE  CHEOL b7SE-00L 53-7975010  pEQOO45HEI91 1 1 Combined function IOP
QaE1LES DCEL BRUT -5 EJ-QBCTIEE  GELI1ES 1 1 Di=zk Storage Controller
QREL3E DDEEL BRUT -5 EG-OBCTIEE  GELI1ES 1 1 Disk Unit
AR 7 E371 -0z (IR - AREEE 1 = Optical Contraoller
ooELE OPTEL B321-00Z2 (B8R E 1A/ 5] 1 = Optical Storage Unit
oaELa DCaz B3AD-B01 [ -4 2RE0E 1 2 Tape Controller

The rack configuration details from the “problem” machine.



ronT the last four screens is all
t information the PMC can

Spe'(‘ed of reaction, clal ty of reaction and above all else reduction iIn
client “downtime”, resﬂting from higher service standards, are the

key issues that face the computer maintenance industry today.
NEMS/400 is the solution to help you achieve these goals.



RER DETAILS

Tel: +44 (0)118 Fax: +44 (0)20 8416 3779
Website: www.nyco.co.uk

E-mail: enquiries@nyco.co.uk
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