


NEMS/400 - SYSTEM OVERVIEW

Problem Management Centre

•Designed to monitor an AS/400 or iSeries and report problem log faults.

•Automatically receive and redirect messages to field engineers via e-mail, 

text or SMS.

•The PMC (Problem Management Centre) logs and archives all calls.

•The PMC is installed on a “central site” AS/400 or iSeries.

•Connection is via IP using FTP or an asynchronous modem attached to a 

V24 port.

•Detailed “archived” problem message logs allow report production based 

on machine, client, date, history, number of problems etc.



NEMS/400 - SYSTEM OVERVIEW

•Client System is installed at the clients’ site.

•Messages are transmitted back to the PMC via IP or an asyncronous 

modem.

•Unwanted messages are filtered out using advanced filtering parameters.

•Received messages are stored in a  message log file.

•Two jobs run in a dedicated subsystem on the client machine, a data queue 

monitor and transmission monitor.

•All NEMS/400 messages are sent via IP or dial up to the PMC.

Client Control System



NEMS/400 - INFORMATION FLOW

Client AS/400 Problem Created

Reports Available From Problem Management Centre

Machine Detail Problem Detail Rack Configuration

All the generated reports can be sent out as an E-Mail, Text or SMS Message.  The engineer can 

then evaluate and take the required action.



PROBLEM MANAGEMENT CENTRE

The main purpose of the Problem Management Centre is to receive

system generated problem log messages and “heartbeats”, from

associated AS/400s or iSeries, and to have those e-mailed to the

hardware engineers to assess the nature and cause of that particular

problem. Client details are logged onto this system along with

machine information. Detailed on the following screen is some of the

system information that we can receive: -



•.A system generated problem number.

•.A message ID.

•.The current rack configuration.

•.The problem function.

•.System Reference Code.

•.Machine Serial Number.

•.Date and Time of the problem.

•.First level text.

•.Problem log details.

•.Pertinent hardware and software details.

SYSTEM INFORMATION RETRIEVED BY NEMS/400



NEMS/400 - CLIENT SOFTWARE

The Client software is as the name suggests installed on the

client’s AS/400 or iSeries. It is from here that the intervals for

the “heartbeat” to be produced and the time intervals that are

needed for the monitors to check the data queues and logs are

actioned. You will also notice that we have a heading called

System Type H/N. NEMS/400 Client software is delivered in 2

“flavours”, Hub and Network. The difference between the two

is in the sending of the problem message to the main control

point. The Client Hub system “dials up” the PMC directly. The

Client Network system dials the PMC via the client Hub. This

feature is of benefit where the client has multiple machines that

are required to be monitored and those machines are linked

together.



In the following few screens we will show you how to add a 

client and their machine details to the PMC, and the transmission 

of a problem message from that client.

NEMS/400



NEMS/400 - PMC Main Menu

We select option 4 to begin the client set up.



NEMS/400 - CLIENT MAINTENANCE

To register the client details we select option 1.  To register the 

machine details we select option 2.



NEMS/400 - CLIENT REGISTRY

To add a new client, select F6.



NEMS/400 - CLIENT DETAILS

Once all the client details are entered press F10 to update the 

record.



NEMS/400 - CLIENT MACHINE DETAILS

Enter all the relevant details about the client’s  machine.  F10 to update the record.  

Note that the lower section of the screen will be updated by the system automatically.



NEMS/400

We have now set up our client and the machine that we will be

monitoring on the PMC. We should now look at how we set

up the software on the client’s machine. The next screen will

show us the NEMS/400 Client Hub configuration screen. It is

from here that the time intervals for the “heartbeat” and data

queue monitors are set up. To reach the screen you need to

select option 1 from the NEMS/400 Client Hub Main Menu.



NEMS/400 - CLIENT HUB CONFIGURATION SCREEN

Our client machine configuration screen allows us to create the time scales used for 

heartbeat messages and the monitoring of the relevant data queues and logs.



Having completed the set up of both “ends” of NEMS/400,

it is now a case of waiting for a problem message to be

generated. Obviously from the client’s point of view they

hope they will be very few and far between.

NEMS/400

Over the next few screens you will be able to see the

detailed information that is stored on the PMC relating to

the problem message and its machine



NEMS/400 - VIEW PROBLEM MESSAGES

Option 5 will obtain a full detailed description of the problem.



NEMS/400 - PROBLEM MESSAGE DETAILS

First and second level text is displayed together with further 

system details.



NEMS/400 - VIEW PROBLEM MESSAGES

Client and machine details available from the “problem”             

machine.



NEMS/400 - VIEW RACK CONFIGURATION

The rack configuration details from the “problem” machine.



NEMS/400

The information that we have seen from the last four screens is all

stored by the PMC. Upon receipt of that information the PMC can

relay the details automatically using an e-mail, text or SMS message

via a mobile phone or pager to the designated engineer or service

centre of your choice.

Speed of reaction, clarity of reaction and above all else reduction in

client “downtime”, resulting from higher service standards, are the

key issues that face the computer maintenance industry today.

NEMS/400 is the solution to help you achieve these goals.



NEMS/400 MANUFACTURER DETAILS

NYCO Ltd

Park House

Headley Road, Woodley

READING RG5 4JB

United Kingdom

Tel:  +44 (0)1183 271200           Fax:  +44 (0)20 8416 3779

Website:  www.nyco.co.uk         

E-mail:  enquiries@nyco.co.uk
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Thank you for viewing this presentation of

NEMS/400 from NYCO Ltd


